Patients Group    Port Carlisle Bowling Club          October 12th  2022
Present: 
James Knox, Kath Johnson, Jane Mathews, Sue Gallagher, George Hill, Rod Mostyn, Liz Sarginson
Apologies
Gwen Lattimer, Ann Kirk
1  Staffing update

Josephine Hewson is lead partner. Gareth Smith Partner


James Knox, James Cam, Helen  Reid  -salaried GPs.

Ali Atkinson,  Andy Shaw   Registrars
Emma is practice nurse.  Molly is nurse apprentice.

Carrie and Izzy now do Bloods and ECGs.  

There is now a photo board of Who’s Who?  at the entrance

There is less in the way of paperwork in the waiting room.

2
Patient Experience

a) admin: the meds review date which appears on the script may sometimes be out of date, and may cause confusion

b) James informed us that currently there are sometimes supply issues with medications, resulting in delays, and this may be of particular concern to patients with eg Angina prescriptions. These will always be urgent orders and may take priority resulting in longer waiting times for other meds. The advice is to ensure you have enough supply, and perhaps order earlier.

c) There may be a requirement to wear masks in some situations.  Patients with impaired hearing should request that the mask be lowered.
d) Concern from KM about the telephone contact from a pharmacist looking to review her meds. This pharmacist was unknown, patient in doubt about the access to her medical information by this third party, and at a later time a message was left via a “private” number. What was going on?  James explained that these structured medication reviews are a requirement as part of the GP contract so regular patients can be reviewed , but there is also the opportunity to “catch” a patient who has not been seen for a long time.  Due to workforce capacity issues, our PCN (Primary Care Network – our group of 7 GP practices in this area) had decided to outsource this service to a Pharmacy group. There had been overwhelmingly negative feedback from both patients and clinicians about the quality of the service, so this is being reviewed. SG commented that she hoped they would not be paid! 

3)  Covid and Flu Vaccinations.

There are also supply issues for covid vaccines, so currently the priorities are Over 80s,  those who are clinically vulnerable, care homes, housebound patients. Others may be informed electronically of availability in other venues.  Saturday 15th October will be see an all day Flu clinic at the Croft from 8-6. Members of the group have been asked to help with queue management and information. It gives the opportunity to get feedback on services. SG and LS will put together an info sheet on the patient participation group to see if we can get more members.
4) Clinical.  

Learning Disability Reviews. James now conducts these and they need 45 minutes. Reviews of those with Autism need 30 minutes.  They include the physical health review.

Green Issues. The team are encouraging the use of non-propellant inhalers. They are always considering meds no longer effective, and tests which may not be needed, but which create both stress and unnecessary expense. They are reducing printing by greater use of text, and have installed more efficient radiators in the premises.

5 Future of PPGs.
There is a proposal to establish a Keswick and Solway PCN patient participation group. Our group felt we would like to be represented, and could share ideas. Not all PPGs are as established or active so there is work to be done.

6 Extension.  
No further news on progress.
7 Equipment Fund.  Managed by George and Ann.
Currently  £1360.84. fewer donations – usually from funerals. Current amount would cover next year’s oxygen. It was agreed that the surgery will take on the replacement oxygen costs.
8  AOB. Raised before:  the problem of managing the door through to the consultation rooms if you are for example, a wheelchair user, or a have a buggy.  No easy solution to this one.

Further updates since the meeting.

We have 2 new members to the group -  Janice Hedworth and Sharon Seth, and also the possibility of a teenage member, who will attend the next meeting!
The reason the door from reception remains problematic is because it is a fire door so we can’t use catch/magnet. James is going to try to fiddle with the mechanism though so it doesn’t slam. And waiting room redecoration is due to take place in the next few weeks!
Next meeting  Wednesday April 19th 2023 7.30pm VENUE Port Carlisle Bowling club.  SG to book
